THE RED CARPET HALL

TERMS AND CONDITIONS 

INTRODUCTION

The Red Carpet Hall, an event centre that stands out, a unique top of the range event place situated at Oniru, Victoria Island. Fully air conditioned and highly insulated with capacity for up to 500 guest’s banquet settings and 600 guests, theatre settings which makes it convenient for both corporate and retail events in a serene environment. 
1. CONDITION FOR RENTING / HIRING. 
· Detailed information on the nature of the event must be clearly communicated to the management before any payment is made
· 50% of the total rent charge must be made by client to have a confirmed booking.
· The balance must be paid at least three to four weeks prior to the event date OR stand the chance of losing both.(the money and the venue)

· Payments can be made in cash or cheque, if made by cheque; it must be cleared three to four weeks prior to the date of event.
2. OPERATING HOURS
· Except otherwise expressly agreed, function venue is available between 10.00 am – 10.00 pm.
· Any event that goes beyond the stipulated time will incur a charge of N50,000.00 per hour
· Overnight setup is acceptable with prior knowledge and incurs a charge of N30, 000.00.

3. CONDITIONS FOR USAGE
· All intended decorators and providers must have a brief with venue staff in details, at least two weeks before the event date. And must comply with all terms and conditions given by the venue staff.
· Where there are damages/ destructions, the management will value the cost and payment will be made from the refundable deposit.  In case where the damage done exceeds the refundable sum, the client will be held responsible for the additional cost.  Please note that our assessment of the cost of repairs is final and blinding. 
· In case where there are no damages, the client can request in writing for the refundable deposit within two weeks after the event.
· Smoking is not allowed in the banquet hall. There are designated areas available for smoking.
· Clients are allowed to bring in their chairs if they so desire, but this incurs a cockage charge of N50, 000.00 which has to be paid whilst booking.
· CANCELLATION / POSTPONEMENT
· There is no refund of deposit/payment for cancellation, clients are free to move to any other desired date, providing such date is available.
4. SERVICE PROVIDERS

· All Service providers must wear uniforms and ID tags within the premises during event. 

· Service providers are not allowed to loiter in the clients’ areas whether before or after the event. 
· Clients’ service providers and vendors must comply with the terms and conditions governing the contract. Providers must comply with all instructions given by venue staff regarding location of property, cleanliness, use of toilet facilities and order at all times.
· Where any service provider willfully disobeys our orders, penalty charge will be applied and deducted from the client’s refundable deposit. 
· Bin bags will be provided to clients and their vendors, these will be used to dispose of any waste or rubbish accumulated during an event and must be disposed of properly in the designated area provided. 
· Clients will be billed for any damage caused by third parties during the duration of the event.
· Service providers are to pay a caution fee of N10, 000.00 which is refundable after the event, if all rules of the venue are adhered to.
5. SECURITY

· We shall assume no responsibility or liability for any items brought into the premises, which include items being utilized by the hosts or attendees of a function. This includes items stored in the function halls,etc. 
· The Red Carpet Hall shall have final approval on any security arrangements and personnel. 
· We will not be responsible and assumes no liability for items left in our premises prior to or following a function. 
6. ENGINEERING AND AUDIO VISUAL 

· The management must be duly notified on and about any arrangement that has to do with the following;
 

· Light.

· Generator set. Etc.

· Sound
7. DECORATIONS 

· It is the responsibility of the client to arrange for these services. 
· The usages of hard metal objects such as nails on the floors are not allowed.
· The use of fireworks of any kind is not permitted within our premises

· No lighting of candles as displays is allowed.
· No simulated smoke.
8. INDEMNITY

· We reserve the right to publicize past, current and future events unless requested not to do so by the client and / or the planner.

· It should be noted that our officers, employees, agents and /or contractors will not be responsible for any injury, loss, damage or cost of any nature whatsoever (including but not limited to the cost of legal action) suffered by the client or planner.
· We reserve the right to increase prices if necessary in line with rising cost of operation.
We hope your experience with the The Red Carpet Hall will be a pleasurable and memorable one.
I/WE ………………………………………………………………………………………………………...

Date of Event: ……………….................................
Signature …………………................................  Date Signed.........................................................                                  
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